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'L� VHJXLWR� VL� IRUQLVFH� XQR� VFKHPD� GL� ULIHULPHQWR� SHU� OD� SURJHWWD]LRQH� GL� LQWHUYHQWL�HGXFDWLYL��(VVR�q�XWLOL]]DELOH�VLD�SHU�LQWHUYHQWL�FRPSOHVVL�H�GL�OXQJD�GXUDWD��VLD�SHU�D]LRQL�VLQJROH�H XQLWDULH�&RQ� TXHVWD� RSHUD]LRQH� VL� YXROH� HYLWDUH� OD� FDVXDOLWj� H� O
RFFDVLRQDOLWj� GHOO
LQWHUYHQWR��SUHYHGHQGR�H�SLDQLILFDQGR�O
LWHU�SL��DGHJXDWR�DO�UDJJLXQJLPHQWR�GHL�ULVXOWDWL�GHVLGHUDWL�
6&+('$�352*(772

2ELHWWLYR�L � VRQR� JOL� VFRSL� SHU� RWWHQHUH� L� TXDOL YLHQH� UHDOL]]DWD� O
D]LRQH� VSHFLILFD� R� LO�FRPSOHVVR�GL�D]LRQL��SUHYLVWH�GDO�SURJHWWR��,�ULVXOWDWL�GHYRQR�HVVHUH�YLVLELOL�FRQFUHWDPHQWH��3HU�HVSULPHUH�JOL�RELHWWLYL�RFFRUUH�WURYDUH�OH�ULVSRVWH�D�TXHVLWL�FRPH��SHUFKp�IDFFLR�TXHVWD�DWWLYLWj"�����D�FRVD�VHUYH�O
LQWHUYHQWR"����FRVD�VL�YXROH�RWWHQHUH�FRQ�TXHVWH�D]LRQL"����GRYH�VL�YXROH�DUULYDUH�FRQ�TXHVWR�SHUFRUVR�GLGDWWLFR"�(
�XWLOH�FKH�OH�ULVSRVWH�D�TXHVWH�GRPDQGH�VLDQR�VSHFLILFKH�H�GHWWDJOLDWH�SHUFKp�TXHVWR�UHQGH�SL��HYLGHQWL�OH�QHFHVVDULH�UHOD]LRQL�IUD�OH�GLYHUVH�SDUWL�GHO�SURJHWWR�3HU�HVHPSLR��VH�OR�VFRSR�GLFKLDUDWR�q��IDU�DSSUH]]DUH�OD�FXFLQD�SXJOLHVH��QRQ�q�FKLDUR�TXDOH�FRPSRUWDPHQWR�FL�VL�SRWUj�DVSHWWDUH��PD�VH�VL�YXROH�IDU�FRQRVFHUH�L�QRPL�GL�WXWWL�JOL�RUWDJJL�WLSLFL�GHOOD�3XJOLD���VX�ULFKLHVWD�O
DOOLHYR�GRYUj�IDUH�O
HOHQFR�HVDWWR��4XHVWR� ULFKLHGH� XQD� VWHVXUD� SL�� PLQX]LRVD� GHO� SLDQR� GL� ODYRUR�� PD� q� PDJJLRUPHQWH�HIILFDFH�SHU�TXDQWR�ULJXDUGD�OD�UHDOL]]D]LRQH�GHOO
LQWHUYHQWR�3L��q�FRPSOHVVR� O
RELHWWLYR�GD� UDJJLXQJHUH��SL��RFFRUUH�PROWLSOLFDUH� OH�SURFHGXUH FKH�QH�FRQVHQWRQR�LO�UDJJLXQJLPHQWR�
8WHQWL� � QRQ� DQGUHEEHUR� GDWL� SHU� VFRQWDWL�� SHUFKp�� SXU� HVVHQGRFL� PROWL� HOHPHQWL� GL�RPRJHQHLWj�IUD�JOL�LQGLYLGXL��O
HWj�HYROXWLYD�HQIDWL]]D�OH�GLYHUVLWj�FKH�VRQR�SL��PDUFDWH�SL��O
HWj� VL� DEEDVVD�� 'XQTXH� SUHFLVDUH� LO� SXQWR� GL� SDUWHQ]D� H� OH� FDUDWWHULVWLFKH� VDOLHQWL� SXz�HVVHUH� XWLOH� VLD� FRPH� SDUDPHWUR� GL� ULIHULPHQWR� SHU� OD� VXFFHVVLYD� YHULILFD�� VLD� QHO� FDVR� VL�YRJOLD�FUHDUH�XQD�VHTXHQ]D�GLGDWWLFD�ULSHWLELOH�LQ�DOWUL�FRQWHVWL�3HU� ULVSRQGHUH� FRQ� WXWWL� L� GHWWDJOL� XWLOL� D� TXHVWD� YDULDELOH� RFFRUUH� FKLHGHUVL� �FKL� VRQR� OH�SHUVRQH�D�FXL�PL�ULYROJR"����TXDOL�VRQR�OH�ORUR�HVSHULHQ]H�SUHFHGHQWL"����FRVD�FRQRVFRQR�VX�TXHVWR�DUJRPHQWR"����TXDOL�WLSL�GL�SUREOHPD�KDQQR�ULVSHWWR�D�TXHVW
DPELWR"���HFF�
0HWRGRORJLD� � q� O
LQGLFD]LRQH� GHOOD� SURFHGXUD� FKH� VL� LQWHQGH� XWLOL]]DUH� SHU� FRQVHQWLUH�O
DSSUHQGLPHQWR��6L� WUDWWD� GL� ULVSRQGHUH� DOOD� GRPDQGD� �FRPH� IDFFLR� D� WUDVIHULUH� TXHVWH�FRQRVFHQ]H�LQIRUPD]LRQL�FRPSRUWDPHQWL�� HFF�"��� �TXDOL� VWUXPHQWL� VRQR� SL�� HIILFDFL� D�
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FRQVHQWLUH� TXHVWL� DSSUHQGLPHQWL"��� �TXDO� q� LO� PHWRGR� SL�� YHORFH� SHUFKp� TXHVWH� SHUVRQH�LPSDULQR�LQ�PRGR�HIILFDFH"��6L�SRVVRQR�GHILQLUH�DQFKH�OH�WHFQLFKH�FKH�VDUDQQR�XWLOL]]DWH�SHU�VWLPRODUH�LO�FDPELDPHQWR�FRJQLWLYR�H�FRPSRUWDPHQWDOH�4XHVWD� YDULDELOH� q� GHWHUPLQDQWH� SHU� PDQWHQHUH� OD� PRWLYD]LRQH� H� SHU� FRQVHQWLUH�O
DSSUHQGLPHQWR��GD�HVVD�GLSHQGH�FKH�DQFKH��FRQWHQXWL��GLIILFLOL�YHQJDQR��PHWDEROL]]DWL��GDJOL�DOOLHYL�
&RQWHQXWL � �FRVD�IDFFLDPR"����GL�FKH�FRVD�SDUOR"����TXDOL�WLSL�GL�DWWLYLWj�VRQR�IXQ]LRQDOL�D�TXHVWR�DSSUHQGLPHQWR"����GL�TXDOL�WHPL�SDUOLDPR"���HFF�2FFRUUH�LQ�TXHVWR�DPELWR�VWDELOLUH�FRVD�SURSRUUH�SHU�UDJJLXQJHUH�JOL�RELHWWLYL�SUHFLVDWL�GDO�SURJHWWR��*OL� �DUJRPHQWL��GHYRQR�HVVHUH�DGDWWL�GD�XQ� ODWR�DO� WLSR�GL�RELHWWLYR�H�GDOO
DOWUR�DOOH� FDUDWWHULVWLFKH� GHOO
XWHQWH�� 'D� WHQHU� SUHVHQWL� LQ� PHULWR� DQFKH� OH� FRPSHWHQ]H� � GHO�GRFHQWH��FKH�SHUz�SXz�HVVHUH�VXSSRUWDWR�GD�XQ��WHFQLFR��GHO�VHWWRUH�R�GHOOD�PHWRGRORJLD�,Q�TXHVW
DUHD�VL�SXz�LQGLFDUH�DQFKH�LO�WLWROR�GHOO
LQWHUYHQWR��XQLWj�GLGDWWLFD��XWLOH�VLD�IUD�JOL�DGGHWWL� DL� ODYRUL� SHU� XQD� PLJOLRUH� FRPXQLFD]LRQH�� VLD� FRQ� JOL� DOOLHYL� SHU� PRWLYL� GL�LGHQWLILFD]LRQH��
6LVWHPL� GL� YDOXWD]LRQH � ILQ� GDO� PRPHQWR� GL� SUHSDUD]LRQH� GHOO
LQWHUYHQWR� q� QHFHVVDULR�VWDELOLUH� LQ� FKH� PRGR� VL� FRQWUROOHUj� LO� UDJJLXQJLPHQWR� GHL� ULVXOWDWL�� 2FFRUUH� TXLQGL�SUHFLVDUH� FRVD� VL� GRYUj� RVVHUYDUH� SHU� SRWHU� VRVWHQHUH� FKH� JOL� VFRSL� VRQR� VWDWL� UDJJLXQWL��$OWUL� WLSL�GL� ULIOHVVLRQH� ULJXDUGDQR� LO� UDSSRUWR� IUD�JOL� DSSUHQGLPHQWL�RWWHQXWL� HG� L� �FRVWL���LQWHVL� LQ� VHQVR� DPSLR�� VLD� HFRQRPLFL� FKH� GL� WHPSR�� GL� SHUVRQDOH� LPSLHJDWR�� HFF���� (
�GXQTXH� QHFHVVDULR� VWDELOLUH� TXDOL� VRQR� L� �ULOHYDWRUL� GHO� VXFFHVVR�� H� � VH�QHFHVVDULR� TXDOL�VRQR�L�PLQLPL�TXDQWLWDWLYL�FKH�GHFLGHUDQQR�VH�O
RSHUD]LRQH�KD�DYXWR�EXRQ�HVLWR�
*OL� DVSHWWL� RUJDQL]]DWLYL� QHO� FDVR� LO� SURJHWWR� VLD� SUHGLVSRVWR� SHU� XQ
XQLWj� GL� ODYRUR�PLQLPD�� SUDWLFDPHQWH� HVVR� FRUULVSRQGH� DQFKH� DO� SURJUDPPD� GL� ODYRUR�� 6H� LQYHFH� VL�ULIHULVFH� DG�XQ� LQWHUYHQWR�SL�� FRPSOHVVR�� RFFRUUH� WUDVIRUPDUOR� LQ� D]LRQL� RSHUDWLYH� OD� FXL�VHTXHQ]D�FRQVHQWH�LO�UDJJLXQJLPHQWR�GHL�ULVXOWDWL�SUHYLVWL��,Q�SDUWLFRODUH�q�QHFHVVDULR�D� LQGLFDUH� L� WHPSL�GL�UHDOL]]D]LRQH�FLRq�SUHFLVDUH� LO�FDOHQGDULR�GHJOL� LQFRQWUL�H� OD� ORUR�GXUDWD� �XQ
RUD� DOOD� VHWWLPDQD�� XQD� LQWHUD� PDWWLQDWD�� HFF���� q� D� YROWH� QHFHVVDULR�SUHFLVDUH�L�WHPSL�VXGGLYLVL�QHOOH�IDVL�GL�ODYRUR�QHFHVVDULH�E� VXGGLYLGHUH�LO�SURJHWWR�LQ�D]LRQL�XQLWDULH��PHVVH�LQ�VHTXHQ]D�FRQJUXHQWH�F� LQGLYLGXDUH� OH� SHUVRQH� FKH� VL� RFFXSDQR� GHOOD� UHDOL]]D]LRQH� GHOOH� VLQJROH� D]LRQL�SUHYLVWH��QHO�FDVR�LQ�FXL�FLz�VLD�ULFKLHVWR�R�VLD�GD�SUHYHGHUH��G� SUHFLVDUH�L�FRPSLWL�GL�FLDVFXQD��L�UXROL�H�OH�IXQ]LRQL D�ORUR�DVVHJQDWH�H�FKH�GRYUDQQR�HVVHUH� FRQFRUGDWH� SHU� FRQVHQWLUH� XQ� LQWHUYHQWR� RPRJHQHR� GDO� SXQWR� GL� YLVWD�PHWRGRORJLFR��H� SUHGLVSRUUH�LO�PDWHULDOH�QHFHVVDULR�DOOH�YDULH�XQLWj�GL�ODYRUR�LO�FXL�LQVLHPH�FRVWLWXLVFH�WXWWR�O
LQWHUYHQWR�I� HYLGHQ]LDUH� L� FRVWL�� QHL� FDVL� LQ� FXL� VLD� QHFHVVDULD� XQD� SDUWLFRODUH� VRYYHQ]LRQH� SHU�UHDOL]]DUH�O
LQL]LDWLYD��R�D�FDULFR�GHOO
(QWH�,VWLWX]LRQH�R�GHL�SDUWHFLSDQWL��
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